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Task-Technology Fit
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*(Cools and van den Broeck, 2007)
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Clustering Algorithms
• Multiple sequence alignment analysis*
• Hierarchical cluster analysis
*(Abbott, 1990; Shoval and Isaacson, 2007; Fabrikant et al., 2008)
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Clustering Summary
• HCA: Usable classification for total 
time
• MSA: Reliability concerns
• Analytical synergies MSA    HCA















duration Online transportation dis ussions
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*COOLS, E. & VAN DEN BROECK, H. (2007) Development and validation of the 
cognitive style indicator. Journal of Psychology, 14, 359-387.
What about Individual Choices?
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Location/Cost Analysis Summary
• Self-centrism prevailing
• Need for moderation
• Feed observed patterns into process
• Complexity! Performance?
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Conclusions
• System, process, outcomes
• Capturing, evaluating HCI in web-
based DSS (LIT as case study)
• Analysis of behavior; profiling of 
the ‘public’
• PPGIS, spatial equity; greater 
good?
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Take-home Message
• Public :: individuals
• Participation = f(opportunities for 
participation)
• Towards an individual-centered 
approach
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